
Status: Closed 

How Complaint Was Received: Email 

Denver Police Department 
Internal Affairs Bureau 

Complaint Summary 

Requesting Station Officer: Montoya, Joseph (P9 IO 11) 

Type of Complaint: Discourtesy 

RRCode: 140 OMS Code: 

Taken By: Montoya, Joseph (P9101 I) 

Officer: Nuanes, Michael (P00109) Assign: District 5 

Case Type: Decline Assign To: 

Case No: P20O61100S 

Date Received: I 0 .131 /2006 

Date Closed: 11 /2912006 

Notify Date: 

Decline Reason: Mediation 

Complainant D.O.B. Home Address Home Phone Notify Date --
Complainant Officer(s) 

Witness Officer(s) 

Complainant 

Place of Occurrence: 

5 JOI N Crown BV 

Incident Summary: 

Type 

- Denver. CO 80239 

Badge# 

Badge# 

Address 

Second Street 

Assignment 

Assignment 

City 

Date 

10/26/2006 

Time 

05:45 

State Phone 

District 

5 

The complainant alleged that a Denver Police Officer was rude to her while at her home on a 911 hang up call. 

Internal Affain Bureau Command Review 

Assigned By: Case Assigned To: 

Assigned On: 

Page: I of I Person who printed repon: Joseph Montoya (P9 IO 11) I 1129n006 11 :48: 14PM 



COMMUNITY MEDIATION CONCEPTS 

A NONPROl-'IT ORGANIZATION 

"HELPING P EOPLE TA LK TO PEOPLE .. 
IN COORDNATION \VITII DcNVcR'S O►flCI,; 0► TIii, INOt,Ptt-lDl:NT MONITOR 

November 28, 2006 

Richard Rosenthal 
Office of the Independent Monitor 
Wellington Webb Municipal Office Building 
201 W. Colfax Avenue, #1201 
Denver, CO 80202 

RE: Case number P200611005 

Dear Richard: 

~ou for the case you referred to mediation on November 27th, 2006. The parties were 
---and Officer Mike Nuanes. If you recall, this was the case where the 
complainant felt the officer, who was working off-duty at a night club, pushed her 
unnecessarily away from the scene and toward her car. 

Lowrey Mumford met with the parties on November 28th, 2006. The process allowed the 
parties to explain the situation from their perspectives. Mediation gave them the opportunity 
to understand the actions taken, and how the situation evolved. Both parties took advantage 
of having a chance to speak with each other; they were open and honest in their dialogue, 
and listened carefully to the other person. I believe they appreciated the opportunity to 
discuss the situation. They found the process helpful and beneficial. 

Thanks again for the referral. 

Sincerely, 

g~, 
Steve Charbonneau 
Community Mediation Concepts 

Community Mediation Concepts • 303.697.8515 / 303.772.7567(f) • dm@findsolutions.org 
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Montoya, Joseph - DPD 

From: Esquibel, Daniel - OIM 

Sent: Wednesday, November 29, 2006 2:41 PM 

To: Montoya, Joseph - DPO 

Subject: Mediation Close: P200611005 ---

Lt Montoya, 

Please close out the complaint as a completed mediation case. The complainant in this case,~­
and Officer Officer Mike Nuanes agreed to mediate. All partles appeared and participated in tliernec!'laUmr-­
arranged by "Community Mediation Concepts." 

Thanks, 

Deputy Monitor 
Office Of The Independent Monitor 
Main Number (720) 913-3306 

Fax number (720) 913-3305 

11/29/2006 




