






yelled at officers and Ofc. Tafoya. Ofc. Tafoya said she gave commands for the woman to stop and 
 was yelling and cursing her. She said she told  to “calm the fuck down”. When 

asked why she used that language, Ofc. Tafoya regretted having to use it, but she said it one time to 
get attention in effort to get her to comply. She did not use any physical force and did not touch 

 She later spoke to Sgt.  about the interaction. She did not provide further 
information about that conversation.  
Ofc. Tafoya was calm and appropriate but appeared defensive in relaying the information of the call 
to me and accepting of my feedback. I returned to the information about her performance as reported 
by Sgt.  She told me that her interaction with  was not to the extent of a yelling 
match between her and  although she had to yell to communicate over  She did 
agree that Sgt.  did tell her that Officers were leaving and were no longer needed at the scene. 
She then asked if other officers on scene were interviewed and was told that they hadn’t at that time. 
She asked that those interviews be done. I told Katie that I was aware of the troubling week she had 
in which she made the decision to euthanize her pet dog who she was very attached to due to 
aggressiveness and subsequent biting of another person. She became emotional and her eyes teared. I 
sympathized with her as I had made the same decision. She acknowledged that it was emotional time 
for her but it had no bearing on her engagement with  She relayed that she did not need time 
away from work and found work as a time in which she could focus on her job and duties instead of 
that situation. I offered her strategies and assistance in management of difficult people. I would note 
Katie is CIT trained and has experience numerous verbally combative people. I pressed the need to 
remain calm and under control in order to be professional and if that could not be maintained, she 
would be better to call for assistance and removed herself from engagements that might lead to 
similar outcomes. She was advised that the use of course language may have a positive tactical effect 
in getting another’s attention, but rarely has a positive effect in building rapport and fostering dialog. 
I gave her examples of both good and bad use and the outcomes. Once again Katie was accepting of 
that advice. Katie was aware that the incident would be investigated and documented. 
Analysis: 
Policy Reviewed: 
 
RPM 101.1.4 Code Conduct 
Founded:  
In reviewing this complaint I was unable to contact the involved party but the engagement was 
witnessed and reported by Sgt.  His evaluation would found a violation of this policy in 
which the use of language was disrespectful and the frustration and emotion exhibited by Ofc. 
Tafoya was outside the performance expectations of our agency. As of 3/24/21, Ofc. Tafoya’s 
performance and attitude has been an issue that has been documented in CIR complaints and Sgt. 

 has been active in addressing those. The resulting supervisor counseling appeared to be 
reasonable and appropriate for this instance.  
 
Supervisor Actions: 
During the follow-up meeting with Katie, further verbal counseling was provided. Supervisors on 
Team 4 have been instructed to observe Ofc. Tafoya and document any further issues. This action 
has taken place. 
 
IINTERNAL AFFAIRS DETERMINATION: Substantiated. The supervisor determined the 
actions of Officer Tafoya were not within City and APD Policies. 
 


