                                                                     Internal Investigation 

May 4, 2022
In reference to: Officer J. Osman/2201
Assigned to: Lt. M. Nesbitt 
To Be Reviewed by Chief S. Davis



On May 4th, 2022, at about 1300 hours, I contacted Diana Deeds with SCL Occupational Medicine to check the status of Officer Behrman’s and Officer Osman’s Occupational Physical. This Occupational Physical is a stipulation of employment with the Mountain View Police Department. Moreover, there had been more than one issue in reference to Officer Osman scheduling an appointment for this Physical and I wanted to insure this had been completed.   

I spoke with Ms. Deeds, and she advised me that Officer Behrman’s physical had been completed and she advised me how to retrieve his results. When asked about Officer Osman’s physical, she advised me that as of May 4th, 2022, Officer Osman had not completed his physical as requested. 

Ms. Deeds went on to explain that not only had Officer Osman not completed his physical but had also missed two previous scheduled appointments. When asked about these appointments, Ms. Deeds stated that Officer Osman contacted their office and scheduled an appointment for March 28th and then a follow-up on March 30th, 2022. Ms. Deeds stated Officer Osman did not show-up for this appointment and did not advise their office he would not be there.

Ms. Deeds than advised me that Officer Osman contacted their office and scheduled a second appointment for April 11th and April 13th, 2022. Ms. Deeds stated Officer Osman again did not show-up for this appointment and again, did not advise their office he would not be there. 

Ms. Deeds stated that on May 2nd, 2022, Officer Osman “walked in” to their office without making an appointment and requested to start the process to complete his physical. Ms. Deeds stated due to a cancelation, their office was able to accommodate this request and Officer Osman completed a blood draw. 
_____________________________________________________________________________________

For clarification, the Occupational Physical is a two-part process. The initial appointment consists of a blood draw. Once the blood analysis is completed and no issues are noted, the patient will complete the second portion of the Physical. Once both portions are completed, SCL Occupational Medicine will notify the requesting party of the results.    
_____________________________________________________________________________________
 
                 
                     Below is a synopsis of the events subsequently leading up to this investigation. 


Officer Osman was advised that an Occupational Physical would need to be completed during his Chief’s interview that took place on March 4th, 2022. During this interview, Chief Davis offered Officer Osman a position whit this department as a Patrol Officer. Officer Osman accepted this position and agreed to have his official start date on March 7, 2022. Officer Osman was also advised that he would be provided with the contact information for SCL Occupational Medicine in reference to the physical. 

In preparation for Officer Osman’s start date, I sent Glenn Merrill, the Town of Mountain View’s I.T. contractor, an email requesting that he setup an email account for Officer Osman. This email was sent on March 5th, 2022, and I received a return email from Mr. Merrill on March 7th, 2022, stating that Officer Osman’s email account was setup. Officer Osman was assigned to Officer/FTO Brian Ranck for his first phase of training. I advised FTO Ranck of this information and he verified that this account was working. 


March 16, 2022:

My first correspondence with Officer Osman in reference to his Occupational Physical was via email on March 16th, 2022. In this email, Officer Osman was provided with the contact information for Ms. Diana Deeds with SCL Occupational Medicine. The instructions in the email were to contact Ms. Deeds and arrange an appointment as soon as possible. I also asked that Officer Osman advise me when this appointment was scheduled, via email. I received no response from Officer Osman in reference to this request.  

March 19, 2022:

On March 19th, 2022, I sent a follow-up email to Cpl. Matt Garrow and Officer Osman after not receiving a response in reference to my first email sent on March 16th.  Cpl. Garrow was Officer Osman’s direct supervisor. In this email, I stated I had not heard back in reference to an appointment for Officer Osman’s Occupational Physical. I reiterated that Officer Osman needed to contact SCL Occupational Medicine and schedule an appointment. I then spoke with Cpl. Garrow and requested that he speak with Officer Osman directly and advise him to schedule an appointment for his Physical and to advise me via email of the appointment date. Officer Osman also responded via email and stated he would contact SCL Occupational Medicine on Monday, March 21st, 2022, and arrange an appointment for his Physical.

Officer Osman failed to notify me of his appointment date in reference to this request. When asked, Cpl. Garrow also advised me that Officer Osman had also not notified him of his appointment date as requested.  

March 23, 2022:

On March 23, 2022, I sent a follow-up email to Cpl. Garrow in reference to my repeated requests for Officer Osman to make an appointment for his Occupational Physical and notify me with the date it was scheduled. I also stated that this request had been made twice by email and I had not received a response to any of these requests. I received a return email from Cpl. Garrow, and he stated he would speak with Officer Osman directly and address this issue. I later spoke with Cpl. Garrow, and he stated after speaking with Officer Osman, that this appointment would be made the following day, March 24th, 2022, and that Officer Osman would advise me ether by email, phone call, or text by the end of the day. In his email, Cpl. Garrow stated that Officer Osman had been having issues with his email and had possibly not received some of these requests.   
March 24, 2022:

On March 24, 2022, at about 1300 hours, I contacted Ms. Deeds with SCL Occupational Medicine. I was advised that Officer Osman had not contacted their office and no appointment had been scheduled. Wanting to give Officer Osman every opportunity to follow through with my request, I waited for him to advise me of this appointment date. I waited until 0000 hours and contacted Cpl. Garrow by phone. When asked, Cpl. Garrow stated he had not received a response from Officer Osman in reference to his appointment ether by email, phone call, or text. I advised Cpl. Garrow that I had also not received a response and that I had contacted SCL Occupational Medicine at about 1300 hours on March 24th, 2022, and no appointment had been made by Officer Osman. I confirmed with Cpl. Garrow that he had made his request clear in reference to Officer Osman making his appointment and that there was no misunderstanding. Cpl. Garrow stated his request was clear and that Officer Osman was instructed to make this appointment without fail on the 24th and that this request was being made on my behalf. 

Before leaving the office, I sent Officer Osman an email articulating my profound displeasure with his failure to follow through with a direct order made by the Command staff of this department. I also stated that this was becoming a disciplinary issue and was approaching the level of insubordination. I advised Officer Osman under no uncertain terms that this appointment was to be made without delay and requested that he notify me directly when this request was completed, ether by email, phone, or text.
March 25, 2022:

On March 25th, 2022, at about 1220 hours, I received a text message from Officer Osman. The message stated that he had made the appointment in reference to his Physical and was scheduled for “Next Monday and Wednesday at 1500.” But he did not indicate a date. When asked when these appointments were made, Officer Osman advised me that he was sleeping all day on March 24th and had made these appointments on March 25th, 2022. I requested that Officer Osman notify me of his appointment dates but did not receive a response. I later confirmed with SCL Occupational Medicine that Officer Osman had scheduled his appointment for March 28th, and March 30th, 2022.       
March 30, 2022:
On March 30th, 2022, at about 1330 hours, I met with Officer Osman and Cpl. Garrow to discuss the situation in reference to Officer Osman disregarding several requests to schedule his Physical. During this conversation, Officer Osman stated there had been an issue with SCL Occupational Medicine and that he had made several attempts to complete his Physical. He stated that on one occasion, he arrived for his appointment but was turned away. During this meeting, I was under the assumption that Officer Osman had completed his Physical based on the information from his text on March 25th and the information from SCL Occupational Medicine confirming his appointment. Moreover, Officer Osman never mentioned having to reschedule or him missing this appointment. Officer Osman was apologetic and stated he meant no disrespect by not responding to numerous emails in reference to this incident and stated nothing like this would happen again.    
This was the last interaction or conversation I had with Officer Osman in reference to his Physical and assumed I was waiting for the results from SCL Occupational Medicine from his appointment on March 28th and the 30th.

         The information below show inconsistencies with the information provided by Officer Osman:

In reference to the email, I received from Cpl. Garrow on March 23rd, 2022: 

In this email, Officer Osman relayed to Cpl. Garrow that he was having issues gaining access to his email. I confirmed with Glenn Merrill, our I.T. contractor, that Officer Osman’s email was working properly, there was no connection issues, and that there would be no obvious reason why Officer Osman would not be receiving emails. The only modification made in reference to Officer Osman’s email was to add his to the Patrol group email list. This modification would not have interfered with Officer Osman’s email access.    
_____________________________________________________________________________________

In reference to Officer Osman being “turned away” from his appointment: 
I spoke with Ms. Deeds in reference to this allegation. She stated Officer Osman was never turned away form an appointment because he did not show-up for his appointments. Moreover, Ms. Deeds provided me with an appointment roster showing Officer Osman as a “no show” for both the 28th of March and for April 11th. 
_____________________________________________________________________________________
 
                                                                               Findings: 

In reference to the appointment made by Officer Osman on April 11th and 13th, I received no notification in any form from Officer Osman in reference to this appointment or that he did not keep his appointment on March 28th and 30th. Moreover, Officer Osman failed to notify any member of this departments command staff of his missed appointments or that he completed the first portion of his Physical on May 2nd without making an appointment. 
            In reference to Officer Osman having the ability to contact and notify command staff:
Officer Osman was provided with contact information for all the members of this departments command staff. This included work and personal cell phone numbers as well as email addresses. 
          

         In reference to Officer Osman having the ability to contact SCL Occupational Medicine:
Officer Osman was provided with this information via email. Moreover, Officer Osman replied to an email where this information was included in his response and contacted SCL Occupational Medicine by phone to make his appointments he subsequently did not keep. 
                                                                        
                                                                           Conclusion:
         
Officer Osman was made aware that the completion of an Occupational Physical was a stipulation of employment with the Mountain View Police Department on May 4th, 2022. He was provided with accurate contact information for SCL Occupational Medicine and instructed to schedule an appointment for the earliest possible date. Officer Osman was also instructed to provide the date of his scheduled appointment. After failing to perform this request, he was given a direct order by a member of this departments command staff to schedule an appointment without delay and to notify command staff of this appointment date. Officer Osman failed to keep not one but two different appointments, did not notify command staff of these missed appointments or their dates as ordered. 

Officer Osman was warned under no uncertain terms that this wanton disregard for the request/orders made by the Command staff of this department will not be tolerated and that if this conduct continued, disciplinary action would be taken. After being warned in reference to his conduct, Officer Osman continued to be insubordinate, failed to follow a lawful direct order given by a member of this department’s commands staff, and was deceitful in his statements and actions. 

                 Officer Osman’s actions are in direct violation of the following departmental policy: 
319.5.1 Standards of Conduct:
(B) Disobedience of any legal directive or order issued by any ﻿department member of a higher rank.

319.5.9 Conduct:
(H) Criminal, dishonest, or disgraceful conduct, whether on- or off-duty, that adversely affects the member’s relationship with this ﻿department.

319.3    Directives and Orders:

(A) Members shall comply with lawful directives and orders from any ﻿department supervisor or person in a position of authority, absent a reasonable and bona fide justification.

  The findings of this investigation will be forwarded to Chief of Police S. Davis for his review. The               above documents mentioned will be attached to the report.    
