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Level 1 IA #: 20-112 Received: May 21, 2020 
 

 

 

Involved citizen: 

 

Role: Complainant - Level 1 or Level 2 
 

Charges against citizen in relation to the incident: 
 

None 

 

Linked address(s): 
 

 

Linked phone(s): 
 

 

 
Employees involved: 

 

 

Employee current info: 

Bureau: Patrol 
Division: PD - Gold Hill 
Unit/Section: Patrol 

 

Snapshot - Employee information at time of incident: 
 

IBM:  

Role: Involved Officer 
Body worn camera: Yes 
Bureau: Patrol 
Division: PD - Gold Hill 
Unit/Section: Patrol 
Shift: SF2 
Rank/title: Police Officer 
Age: 32 Years of employment: 6 Years with unit: 
Off duty: Off duty employed: 

 

Allegations: 
 

Treatment of the Public G.O. 120 
May 27, 2020 Unfounded 

 

Actions taken: 
 

May 27, 2020 - None Days/hrs suspended/assessed: - [Action/discipline completed] 

 

Police Officer Isabell Heike Koprucki [6809] 

Employee current info: 

Bureau: Patrol 
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Division: PD - Gold Hill 
Unit/Section: Patrol 

 

Snapshot - Employee information at time of incident: 
 

IBM: 6809 

Role: Involved Officer 
Body worn camera: Yes 
Bureau: Patrol 
Division: PD - Gold Hill 
Unit/Section: Patrol 
Shift: SF2 
Rank/title: Police Officer 
Age: 26 Years of employment: Years with unit: 
Off duty: Off duty employed: 

 

Allegations: 
 

Treatment of the Public G.O. 120 
May 27, 2020 Unfounded 

 

Actions taken: 
 

May 27, 2020 - None Days/hrs suspended/assessed: - [Action/discipline completed] 

 

Summary: 
 

On 5/21/20 at approximately 1800 hours  called the Gold Hill Duty Desk very upset about 
how officers handled a possible child abuse.  related officers had responded to her 
residence at  regarding a 10 year old boy who was at her residence reporting 
he had been burned, strangled, and was not being fed.  does not know the child or his 
family, stating he showed up at her house.  was outraged over how the officers 
responded saying they were not compassionate or caring. She also said they were not doing 
anything to help the child.  said one of the officers said the child had been abandoned 
by his mother 8 years ago causing the child to cry.  demanded officers remove the child 
from his home, force DHS to do something, and take action.  also alleged the officers 
were investigating fully because she and the child are not white and the officers are. She 
demanded the officers involved be removed from the case stating she would call my boss and any 
other boss every day until something was done. She demanded to know the outcome of the child 
abuse case and the outcome of my conversation with the officers. When I wasn't clear whether 
she wanted to file a complaint against the officers I asked her.  said she did want to file 
a formal complaint. 

 
I explained to  I could not divulge the details of the alleged child abuse, but did explain 
we had been involved with the family the last few months as had DHS. I tried to explain there 
was additional information she was not aware of in an attempt to reassure her the allegations 
were and have been investigated in the past.  continued to talk or yell over me. I did 
record the phone call on my Department issued cell phone using the voice memo function. The 
recording was interrupted when I received an incoming call. I resumed the recording as soon as I 
declined the phone call. The two recordings are attached. The original CFS from  is also 
attached. 

 
I reviewed the CFS noting  and Officer Isabell Koprecki 6809 responded 
to .  is familiar with the 10 year old boy  called about. 
He has responded to numerous calls involving the 10 year old child, his two brothers and the 
Aunt, who has custody of the boys. See premise history for  for details. 

 

I also reviewed the BWC footage of  and Officer Koprecki. The BWC footage 
shows  to be very animated and upset at the situation.  repeatedly tried 
to explain to  he is familiar with the child as well as the allegations. He also tells her he 
will investigate the allegation the child is making today. Neither officer was rude or unresponsive. 

 was not satisfied with the officers responses. After the officers leave  
,  interviews the child about his allegations before returning to the child's home 



Page: 3 

This document was created by an application that isn’t licensed to use novaPDF. 

Purchase a license to generate PDF files without this notice. 

 

 

to continue the investigation.  responds to the child's home as well to assist 
the officers. 

 

After reviewing the BWC footage, I find this complaint is unfounded by BWC. 

 

 
Investigative tasks: 

 

Due dt Done dt Type Assigned to 
 

May 28, 2020May 28, 2020 Closure letter: unfounded  Civilian Criminal Investigator Theresa Person 

Jun 2, 2020 May 28, 2020 please sign and send out Lieutenant Rafael Chanza 

Please sign and send out 

 

 
When/where: 

 

Date/time occurred: May 21 2020 17:30 
 

Incident location:  Precinct: Gold Hill 
Home Address:  

County: 2-8 

 




