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CITIZEN INQUIRY REPORT 
 
 

Clarification Inquiry X Complaint Compliment 
 

Nature of Incident 
 

Location of Occurrence 
Self-initiated activity at King Soopers regarding handicap placard 
enforcement. 

King Soopers, 1575 W. 84th Avenue, Federal 
Heights, CO 80260 

Date/Time Occurred Date/Time Reported FHPD Report Number 
12-21-2025 / 1906 12-22-2025 / 1400  

Internal Affairs Control Number 
 

Involved Employee(s) or Employee Description Employee I.D. Number 
Chad Gallegos  
  
  

Codes: RP (Reporting Party) PA (Person Affected) W (Witness) 
Code Name/Date of Birth 

RP  
Address:  
H-Phone/W-Phone: /  
Code Name/Date of Birth 

PA / 
Address:  
H-Phone/W-Phone: / 
Code Name/Date of Birth 

 / 
Address: 
H-Phone/W-Phone: / 
Incident Summary: RP called in to report possible unprofessional conduct by Sgt. Gallegos who 
was conducting handicapped placard checks at King Soopers. RP alleged that Sgt. Gallegos 
was unprofessional and rude when speaking to her daughter about the misuse of her mother’s 
handicapped placard. RP stated that Sgt. Gallegos refused to allow her daughter to explain that 
her grandmother was waiting for her at Subway which is in the King Soopers parking lot. RP 
stated without much explanation Sgt. Gallegos seized her mother’s placard.  
 
I reviewed the BWC regarding this incident and found that Sgt. Gallegos had seized 4 
handicapped placards during this incident. Three were expired and did not belong to anyone in 
the vehicle. RP’s daughter was alone and never mentioned once that she was with her 
grandmother or that her grandmother was waiting for her at an establishment in the same 
parking lot. Sgt. Gallegos was professional and informative during his contact with RP 
daughters, even opting to seize the placard instead of citing her for the violation. I found no 
unprofessional behavior by Sgt. Gallegos during this contact. 
 
RP was advised of my findings and invited to review BWC if necessary. RP stated they were 
satisfied with the results and made no further requests. 
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Signature & Badge # of Interviewer Signature of Reporting Party (Optional) 
   

Follow-Up Assignment or Outcome of Inquiry Reviewed By 
Closed, unfounded. Employee:     

Commander:   
Chief:     



Page 1 of 2  

Incident Summary: 




